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THANK YOU FOR CHOOSING LIFEPROOF!
This manual contains important instructions — please don’t toss it aside and improvise.  
Just follow a few simple steps, and you’ll be ready for action! 

MERCI D’AVOIR CHOISI LIFEPROOF!
Ce manuel contient des informations importantes — veuillez en tenir compte et ne pas improviser. 
Veuillez suivre ces quelques étapes simples et vous serez prêt(e) à l’action!   

¡GRACIAS POR ELEGIR LIFEPROOF!
Este manual contiene instrucciones importantes — por favor no ignore las recomendaciones  
ni improvise. ¡Solamente siga unos sencillos pasos, y estará listo para la acción!  

OBRIGADO POR ESCOLHER UM PRODUTO LIFEPROOF!
Este manual contém instruções importantes — leia atentamente e não deixe de observá-las.  
Basta seguir algumas etapas simples e você estará pronto para ação!
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CHECK O-RING AND SEAL
1. Make sure O-ring, charge port seal and headphone jack cover are in place and free of dust,  

dirt, hair and debris
2. If dirty: rinse in warm water, shake off, reinstall. O-ring may be removed, cleaned and reinstalled.

VÉRIFIEZ LE JOINT TORIQUE ET LE SCEAU
1. Assurez-vous que le joint torique, le joint d’étanchéité du port de chargement et le couvercle de la 

sortie de prise pour écouteurs sont en place et exempts de poussière, saleté, cheveux et débris  
2. Si sale : rincez à l’eau tiède, secouez et réinstallez. Le joint torique peut être enlevé, nettoyé, puis 

réinstallé.

REVISAR LA JUNTA TÓRICA Y EL SELLO
1. Asegúrese de que el empaque del anillo, el sello del puerto de carga y la cobertura del puerto del 

auricular estén en su lugar y se encuentren libres de polvo, suciedad, cabello y partículas
2. Si se encuentra sucio: enjuáguelo con agua tibia, sacuda y vuelva a colocarlo. Se puede retirar y 

reinsertar el empaque del anillo para limpiarlo.

VERIFIQUE O ANEL “O” E O SELO
1. Certifique-se de que o anel “O”, o selo da porta de carregamento e a tampa do fone de ouvido 

estejam instalados e livres de poeira, sujeira, cabelo e resíduos 
2. Se houver sujeira: enxágue com água morna, agite para eliminar a umidade e reinstale O anel “O” 

pode ser removido, limpo e reinstalado
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PRUEBA DE IMPERMEABILIDAD
Se realizó la prueba de impermeabilidad en su estuche. Si planea exponer el dispositivo al agua, se le 
recomienda realizar una prueba de impermeabilidad antes de instalarlo. No instale el dispositivo durante 
la prueba. 
1. Cierre a presión la parte frontal del estuche con la posterior
2. Cierre del todo el protector del puerto de carga y el del conector de pulsación
3. Sumerja en agua durante 30 minutos
4. Retire, seque y observe si hay humedad en el interior
5. Abra la entrada del puerto de carga y utilice una moneda para abrir el estuche
6. Si está seco por dentro, vaya al paso de instalación del dispositivo. Si está mojado el interior,  

visite www.lifeproof.com/support.

TESTE DE ÁGUA
Sua capa foi submetida ao teste de água. Se você pretende usar o seu dispositivo na água, faça o teste 
de água antes da instalação. Não instale o dispositivo durante o teste. 
1. Pressione juntas as capas dianteira e traseira
2. Feche a porta de carregamento e pressione a tampa de forma que entre totalmente
3. Submerja em água durante 30 minutos
4. Remova, seque e examine internamente quanto à umidade
5. Abra a tampa da porta de carregamento e use uma moeda para separar a capa
6. Se o interior estiver seco, vá para Instalar o dispositivo. Se o interior estiver úmido,  

visite www.lifeproof.com/support.

WATER TEST
Your case has been water tested. If you plan to expose your device to water, it is recommended that 
you perform a pre-installation water test. Do not install device during test.
1. Snap case front and back together
2. Close charge port door and push jack cover all the way in
3. Submerge in water for 30 minutes
4. Remove, dry, and look inside for moisture
5. Open charge port door and use a coin to separate case
6. If dry inside, go to Install Device. If wet inside, visit www.lifeproof.com/support.

TEST D’IMMERSION
Votre boîtier a subi un test d’immersion. Si vous prévoyez exposer votre dispositif à l’eau, nous 
recommandons de procéder à un test d’immersion avant l’installation. N’installez pas l’appareil  
durant le test. 
1. Fermez l’avant et l’arrière du boîtier ensemble
2. Fermez la porte du port de chargement et poussez complètement le couvercle de la prise Jack
3. Immergez dans l’eau pendant 30 minutes
4. Retirez, séchez et vérifiez si l’intérieur est humide
5. Ouvrez l’accès au port de chargement et utilisez une pièce de monnaie pour ouvrir le boîtier
6. Si l’intérieur est sec, passez à Install Device (Installation de l’appareil). Si l’intérieur est humide, 

visitez : www.lifeproof.com/support.
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INSTALL DEVICE 
1. Remove any screen protectors and clean device with included cloth  
2. Insert into case back, bottom first, and snap on case front
3. Close charge port door and headphone jack cover

Note: Program fingerprint sensor per manufacturer instructions after installing case

INSTALLATION DE L’APPAREIL
1. Retirez toute pellicule protectrice de l’écran et nettoyez l’appareil à l’aide du chiffon inclus
2. Insérez à l’endos du boîtier, la partie inférieure en premier, et fermez l’avant du boîtier
3. Fermez l’accès au port de chargement et le couvercle de la sortie de prise pour écouteurs

Remarque : Programmez le capteur d’empreintes digitales selon les indications du fabricant  
après avoir installé l’étui

321
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REMOVE DEVICE
1. Open charge port door and use a coin to  

separate case
2. Pull case apart and remove device

RETRAIT DE L’APPAREIL
1. Ouvrez l’accès au port de chargement et utilisez 

une pièce de monnaie pour ouvrir le boîtier
2. Ouvrez le boîtier et retirez l’appareil

RETIRAR EL DISPOSITIVO
1. Abra la entrada del puerto de carga y utilice una 

moneda para abrir el estuche
2. Jale el estuche para separarlo y retire el dispositivo

REMOVER O DISPOSITIVO
1. Abra a tampa da porta de carregamento e use uma 

moeda para separar a capa
2. Puxe para separar a capa e remova o dispositivo

2

1INSTALAR EL DISPOSITIVO
1. Retire los protectores de pantalla y limpie el dispositivo con el paño incluido 
2. Inserte en la parte posterior del estuche, empezando con la parte inferior y cierre a presión  

la parte frontal del estuche
3. Cierre la entrada del puerto de carga y la cubierta del conector de los audífonos

Nota: Programe el sensor de huellas digitales de acuerdo con las instrucciones del fabricante  
tras instalar el protector 

INSTALAR O DISPOSITIVO
1. Remova todos os protetores de tela e limpe o dispositivo com o tecido incluído 
2. Introduza-o na parte traseira da capa, começando pela extremidade inferior e a seguir  

monte a parte dianteira
3. Feche a tampa da porta de carregamento e a tampa do conector de fone de ouvido

Nota: Após instalar a capa, programe o sensor de impressão digital de acordo com as  
instruções do fabricante.
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ADAPTADOR DE AUDÍFONOS
Para mantener el sello impermeable mientras 
usa los audífonos, instale el adaptador para 
audífonos incluido.
1. Abrir la cubierta del enchufe de los 

audífonos
2. Insertar el adaptador y presionar hasta 

que esté cómodo
3. Enchufe sus audífonos

ADAPTADOR DE FONE DE OUVIDO
Para manter a vedação impermeável quando 
usar fones de ouvido, instale o adaptor para 
fone de ouvido incluído.
1. Abra a tampa do conector de fone de 

ouvido
2. Introduza o adaptador e pressione até 

que esteja firme
3. Conecte os fones de ouvido

HEADPHONE ADAPTOR
To maintain the watertight seal when  
using headphones, install the included 
headphone adaptor.
1. Open headphone jack cover
2. Insert adaptor and push until snug
3. Plug in your headphones

ADAPTATEUR POUR ÉCOUTEURS 
Pour conserver l’étanchéité lors de 
l’utilisation des écouteurs, installer 
l’adaptateur pour écouteurs inclus.
1. Ouvrez le couvercle de la sortie de  

prise pour écouteurs
2. Insérez l’adaptateur et poussez jusqu’à  

ce qu’il repose bien en place
3. Branchez vos écouteurs3

21
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1.888.533.0735 Toll Free

support@lifeproof.com

www.lifeproof.com/support

WARRANTY
All LifeProof products are backed by a 1-year limited warranty. Product warranty only covers 
the LifeProof product — it does not cover any non-LifeProof product or device. Otter Products, 
LLC together with its affiliated entities worldwide is the company responsible for providing this 
warranty coverage. Visit www.lifeproof.com/policies-and-warranties for more information. 

LIFE SUPPORT
IF THE LIFEPROOF PRODUCT WAS PURCHASED FROM A RETAILER OR OTHER RESELLER 
OF LIFEPROOF PRODUCT, YOU SHOULD FIRST CONTACT THAT RETAILER/RESELLER TO 
ASK ABOUT THEIR RETURN POLICY. IF YOU ARE WITHIN THE RETURN POLICY OF YOUR 
RETAILER/RESELLER, YOU SHOULD RETURN YOUR LIFEPROOF PRODUCT TO THEM. IF YOU 
ARE NO LONGER COVERED BY THE RETURN/REFUND POLICY OF THAT RETAILER/RESELLER, 
PLEASE CONTACT LIFEPROOF SUPPORT.

USA + CANADA

CARE + MAINTENANCE
• Keep O-rings, covers, seals and/or gaskets clean
• Water test before planned water use and retest every three months
• Rinse with fresh water after exposure to soap, chlorine or seawater
• Backup your device’s data regularly

After major impacts: Inspect for damage and ensure case, ports and covers are sealed.  
Redo water test before water use.

IMPORTANT NOTICE
Though all LifeProof products are tested to meet stated claims, your device can still be 
damaged. It is your responsibility to take reasonable precautions regarding how you 
use your device. Expose your device to hazards at your own risk. The LifeProof product 
warranty only covers the LifeProof product — it does not cover any non-LifeProof 
product or device, and does not provide warranty protection in all circumstances. 
Consult the LifeProof product warranty for full details. For maximum protection, follow 
all instructions regarding your LifeProof product, and never substitute or otherwise 
rely on a LifeProof product instead of regular backups or device insurance.
 
DO NOT USE A DAMAGED LIFEPROOF PRODUCT FOR PROTECTION!
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1.888.533.0735 Sans Frais

support@lifeproof.com

www.lifeproof.com/support

GARANTIE
Tous les produits LifeProof sont accompagnés d’une garantie limitée d’un an. La 
garantie du produit ne couvre que le produit LifeProof; elle ne couvre aucun produit 
ou appareil de marque autre que LifeProof. Otter Products, LLC et ses sociétés 
affiliées à travers le monde est la société qui offre cette couverture de garantie. 
Visitez le site www.lifeproof.com/policies-and-warranties pour plus d’information.

MAINTIEN DES FONCTIONS VITALES
SI LE PRODUIT LIFEPROOF A ÉTÉ ACHETÉ CHEZ UN DÉTAILLANT OU UN AUTRE REVENDEUR 
DE PRODUITS LIFEPROOF, VOUS DEVEZ D’ABORD COMMUNIQUER AVEC CE DÉTAILLANT/
REVENDEUR POUR VOUS INFORMER DE SA POLITIQUE EN CE QUI A TRAIT AUX RETOURS. 
SI VOUS VOUS TROUVEZ DANS LA PÉRIODE DE LA POLITIQUE EN MATIÈRE DE RETOUR, 
VOUS DEVEZ RETOURNER VOTRE PRODUIT LIFEPROOF AU DÉTAILLANT/REVENDEUR. 
SI LE PRODUIT N’EST PLUS COUVERT PAR LA POLITIQUE EN MATIÈRE DE RETOURS/
REMBOURSEMENT DU DÉTAILLANT/REVENDEUR, VEUILLEZ COMMUNIQUER AVEC LE 
SERVICE À LA CLIENTÈLE DE LIFEPROOF.

ÉTATS-UNIS ET CANADA

PRÉCAUTIONS + ENTRETIEN
• Veillez à ce que les joints toriques, les couvercles et/ou les joints d’étanchéité soient  

toujours propres
•  Effectuez un test d’étanchéité à l’eau avant l’utilisation dans l’eau et répétez le test tous  

les trois mois
• Rincez à l’eau fraîche après chaque exposition au savon, au chlore ou à l’eau de mer
• Sauvegardez régulièrement les données de votre appareil

Après un choc important, inspectez l’étui, les ports et le couvercle pour déceler tout dommage et 
vérifiez l’étanchéité. Effectuez à nouveau le test d’étanchéité avant d’exposer votre appareil à l’eau.

AVIS IMPORTANT
Bien que tous les produits LifeProof soient soumis à des tests rigoureux pour s’assurer qu’ils 
satisfont à tous les critères de qualité affichés, votre appareil peut toutefois subir des dommages. 
Il vous incombe de prendre les précautions nécessaires lorsque vous utilisez votre appareil. 
Lorsque vous exposez votre appareil à des risques, vous le faites à vos propres risques.  
La garantie du produit LifeProof ne couvre que le produit LifeProof — elle ne couvre aucun 
produit ou appareil de marque autre que LifeProof, et n’offre aucune protection de garantie 
en toutes circonstances. Consultez la garantie sur les produits LifeProof pour connaître 
tous les détails. connaître tous les détails. Pour une protection maximale, suivez toutes les 
instructions concernant votre produit LifeProof, ne le substituez pas et ne vous en remettez 
pas à celui-ci en lieu et place de sauvegardes régulières ou d’assurances sur l’appareil.
 
N’UTILISEZ JAMAIS UN PRODUIT LIFEPROOF ENDOMMAGÉ EN GUISE DE PROTECTION!
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support@lifeproof.com

www.lifeproof.com/support

INTERNACIONAL

GARANTÍA
Los productos LifeProof están respaldados con una garantía limitada de 1 año.  
La garantía solamente cubre al producto LifeProof, no cubre ningún otro producto  
ni dispositivo que no sea LifeProof. Otter Products, LLC y sus entidades afiliadas  
en todo el mundo, son las responsables de proporcionar esta cobertura de garantía. 
Para obtener más información, visite www.lifeproof.com/policies-and-warranties.

SOPORTE DE POR VIDA
SI COMPRÓ EL PRODUCTO LIFEPROOF CON UN DISTRIBUIDOR O CON OTRO REVENDEDOR 
DE PRODUCTOS LIFEPROOF, DEBERÁ COMUNICARSE PRIMERO CON ESE DISTRIBUIDOR O 
REVENDEDOR PARA PREGUNTAR POR SU POLÍTICA DE DEVOLUCIONES. SI SE ENCUENTRA 
DENTRO DE LA POLÍTICA DE DEVOLUCIÓN DE SU DISTRIBUIDOR O REVENDEDOR, DEBERÁ 
DEVOLVER EL PRODUCTO LIFEPROOF EN ESE LUGAR. SI YA NO ESTÁ CUBIERTO POR 
LA POLÍTICA DE DEVOLUCIÓN O REEMBOLSO DE ESE DISTRIBUIDOR O REVENDEDOR, 
COMUNÍQUESE POR FAVOR CON EL SOPORTE DE LIFEPROOF.

CUIDADO + MANTENIMIENTO
• Mantenga limpios las juntas tóricas, las fundas, los sellos y/o los empaques
• Realice la prueba de impermeabilidad antes de usarlo en el agua y vuelva a probar  

cada tres meses
• Enjuague con agua fresca después de exponerlo al jabón, cloro o agua de mar
• Respalde los datos de su dispositivo regularmente

Después de impactos mayores: inspeccione si hay daño y asegúrese de que el estuche,  
los puertos y las cubiertas estén selladas. Repita la prueba de impermeabilidad antes  
de usarlo dentro del agua.

AVISO IMPORTANTE
Aunque todos los productos LifeProof son probados para cumplir con las requisitos estipulados, 
su dispositivo puede ser aún susceptible de daños. Es su responsabilidad tomar las precauciones 
razonables con respecto a la forma de usar su dispositivo. Exponer su dispositivo a peligros 
es bajo su propio riesgo. La garantía del producto LifeProof solamente cubre al producto 
LifeProof — no cubre ningún otro producto ni dispositivo que no sea LifeProof, y bajo 
ninguna circunstancia otorga garantía de protección. Consulte la información completa en 
la garantía del producto LifeProof. Para obtener la máxima protección, siga las instrucciones 
referentes al producto LifeProof, y nunca sustituya ni utilice en otra forma el producto 
LifeProof, en lugar de hacerlo con los respaldos regulares o con el seguro del dispositivo.

¡NO USE COMO PROTECCIÓN UN PRODUCTO LIFEPROOF DAÑADO!
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support@lifeproof.com 

www.lifeproof.com/support

INTERNACIONAL

GARANTIA
Todos os produtos LifeProof são cobertos por uma garantia limitada de um ano.  
A garantia do produto cobre apenas o produto LifeProof — não cobre produtos ou 
dispositivos que não sejam LifeProof. A Otter Products, LLC, juntamente com suas 
afiliadas em todo o mundo, é a empresa responsável pela cobertura da garantia. 
Visite www.lifeproof.com/policies-and-warranties para obter mais informações.

SUPORTE LIFE
SE O PRODUTO LIFEPROOF FOI COMPRADO EM UMA LOJA OU OUTRO REVENDEDOR 
DE PRODUTOS LIFEPROOF, ENTRE EM CONTATO PRIMEIRO COM A LOJA/REVENDEDOR 
PARA SE INFORMAR SOBRE A POLÍTICA DE DEVOLUÇÃO. SE O PRODUTO LIFEPROOF 
ESTIVER COBERTO PELA POLÍTICA DE DEVOLUÇÃO DA LOJA/REVENDEDOR, 
DEVOLVA-O A ELES. SE O PRODUTO NÃO ESTIVER MAIS COBERTO PELA POLÍTICA DE 
DEVOLUÇÃO/REEMBOLSO DAQUELA LOJA/REVENDEDOR, ENTRE EM CONTATO COM O 
CENTRO DE SUPORTE DA LIFEPROOF.

CUIDADO E MANUTENÇÃO
• Mantenha limpos os anéis “O”, as tampas, os vedadores e/ou as juntas
• Faça o teste de água antes de usar o dispositivo na água e repita-o a cada três meses
• Enxague com água corrente após contato com sabão, cloro ou água salgada
• Faça backup dos dados do seu dispositivo periodicamente

Após impactos severos: inspecione quanto a danos e certifique-se de que a capa, as portas 
e as tampas estejam vedadas. Repita o teste de água antes de usar o dispositivo na água.

AVISO IMPORTANTE
Embora todos os produtos LifeProof sejam testados para atender aos objetivos propostos, seu 
dispositivo ainda pode estar sujeito a danos. Cabe a você observar as devidas precauções quanto 
ao uso do seu dispositivo. A exposição do seu dispositivo a riscos é de sua responsabilidade.  
A garantia do produto LifeProof cobre apenas o produto LifeProof — ela não cobre qualquer 
produto ou dispositivo exceto LifeProof e não oferece proteção da garantia em todas as 
circunstâncias. Consulte a garantia do produto LifeProof para informações completas. A
garantia do produto LifeProof cobre apenas o produto LifeProof — ela não cobre qualquer
produto ou dispositivo exceto LifeProof e não oferece proteção da garantia em todas as
circunstâncias. Consulte a garantia do produto LifeProof para informações completas.

NÃO USE UM PRODUTO LIFEPROOF DANIFICADO COMO PROTEÇÃO! 
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or personal property inside or outside of the LifeProof product. FOR END USERS WHO ARE 
COVERED BY AN APPLICABLE CONSUMER PROTECTION LAW OR REGULATION IN THEIR 
COUNTRY OF PURCHASE OR RESIDENCE, THE BENEFITS TO THE END USER UNDER THIS 
LIMITED WARRANTY ARE IN ADDITION TO OTHER RIGHTS AND REMEDIES OF THE END 
USER UNDER SUCH LAWS OR REGULATIONS. SUCH BENEFITS MAY INCLUDE ADDITIONAL 
WARRANTIES OR RIGHTS RELATING TO THE PERFORMANCE OF THIS PRODUCT AND 
REMEDIES APPLICABLE IN THE EVENT OF A DEFECT. THIS LIMITED WARRANTY WILL BE 
INTERPRETED UNDER THE LAWS OR REGULATIONS THAT APPLY TO THE END USER IN 
ANY STATE, PROVINCE OR COUNTRY AND ANY PROVISION OF THIS LIMITED WARRANTY 
THAT CONFLICTS WITH ANY SUCH END USER RIGHTS OR BENEFITS IS NOT APPLICABLE 
TO END USERS COVERED BY SUCH LAW OR REGULATION, SO THE EXCLUSIONS AND 
LIMITATIONS SET OUT IN THIS LIMITED WARRANTY MAY NOT APPLY, OR MAY NOT FULLY 
APPLY, TO YOU. For example, under the Australian Consumer Law, we are obligated to advise 
consumers in Australia as follows: Our goods come with guarantees that cannot be excluded 
under the Australian Consumer Law. A consumer in Australia is entitled to a replacement 
or refund for a major failure and compensation for any other reasonably foreseeable loss or 
damage. Such Australian consumer is also entitled to have the goods repaired or replaced if 
the goods fail to be of acceptable quality and the failure does not amount to a major failure.

LIFEPROOF LIMITED WARRANTY
LifeProof products carry a limited warranty against defects in material or workmanship for a 
period of one (1) year from the original date of purchase of the product by a consumer (the 
“Warranty Period”). LifeProof does not warrant, and is not responsible for, any smart phone 
or other device made by anyone other than LifeProof. If a material or workmanship defect 
arises with regard to any LifeProof product, and a valid claim is received within the Warranty 
Period, LifeProof will (1) repair the LifeProof product using new or refurbished parts or (2) 
replace the LifeProof product with a new or refurbished LifeProof product. For purposes of this 
limited warranty, “refurbished” means a product or part that has been substantially returned 
to its original specifications. In the event of a defect, these are your exclusive remedies.

EXCLUSIONS AND LIMITATIONS
Except for the limited warranty expressly set forth above or to the extent restricted or prohibited 
by applicable law, LifeProof expressly disclaims any and all other warranties express or implied, 
including any warranty of quality, merchantability, or fitness for a particular purpose, and you 
specifically agree that LifeProof shall not be liable for any special, incidental, indirect, punitive, 
or consequential damages for breach of any warranty of any type on any LifeProof product. In 
addition to and without limiting the generality of the foregoing disclaimers, the limited warranty 
does not, under any circumstances, cover the replacement or cost of any electronic device 
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we may require in the product packaging, packaging insert, or other material delivered 
with the product that warranty coverage is contingent on registration of the product.

In addition to the above, you may be selected at random to participate in our process to improve 
quality for you and future customers. Our quality control team would greatly appreciate it 
if you could return your defective LifeProof product to us. If selected, enclosed with your 
replacement product you will find a pre-paid return envelope. Seal the defective LifeProof 
product in the envelope and put in an outgoing mailbox. We feel we have the best warranty 
in the business and we want to provide unsurpassed customer service, but we’ve seen cases 
where our generous warranty policy has been abused. The abuse of our warranty by a few 
means that we may have to inconvenience you on a valid warranty claim. TO PROTECT 
THE VAST MAJORITY OF OUR CUSTOMERS WHO MAKE HONEST AND APPROPRIATE 
CLAIMS ON OUR WARRANTY, WE RESERVE THE RIGHT TO PURSUE ACTION, UP TO AND 
INCLUDING LEGAL ACTION, AGAINST THE FEW WHO ABUSE OUR WARRANTY POLICY.

Otter Products, LLC together with its affiliated entities worldwide is the company responsible  
for providing this warranty coverage.

NEW PRODUCT LAUNCH PROCEDURE
Within thirty (30) days of the launch of a new electronic device for which LifeProof provides a  
case, all returns and/or warranty claims must be directed to the retail location from which the  
customer purchased the LifeProof product.

LifeProof will not take any returns and/or warranty claims during said 30 day period, except  
from those customers who purchased their LifeProof product directly from LifeProof.com  
or another LifeProof company ecommerce site. 

What proof of purchase or proof of warranty coverage is required? We pride ourselves on 
providing top-quality protective solutions for your mobile technology and take quality seriously.

We are constantly evolving our designs to ensure our products do the best job to safeguard 
your investment. When requesting a warranty replacement, we will require proof that 
the claim is valid. In this regard, we may ask you to, for example, send a photograph of 
your damaged case, return your product to us for warranty coverage verification, send a 
photograph of your receipt for the purchase of the product, or provide such other proof to 
allow us to determine the validity of warranty coverage on your claim. For certain products, 
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